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Subject: Temporary introduction of energy surcharge.
29th September 2026
Dear Partner,

The prolonged geopolitical tensions in the Middle East are placing significant pressure on
gas and electricity prices, with a broader impact on the cost of raw materials, transportation,
and a wide range of goods and services associated with the manufacturing process.

In this increasingly complex and challenging market environment, our foremost priority
remains to ensure business continuity and preserve the high standards of product quality,
reliability and service that have always distinguished Italcer Group.

In order to partially mitigate the impact of the significant increase in energy costs we are
currently facing, we have therefore decided to introduce an Energy Surcharge, effective
from the dates indicated below.

The Energy Surcharge will apply as follows:

1. Thickness up to 10 mm: $ 0.85/ sqm
2. Thickness above 10 mm: $ 1.70/ sqm
3. Special pieces and decors: 7% of the order value

The Energy Surcharge will apply to all orders received from 12th October 2026 onwards.

For orders received before 12th October 2026 and currently in our order backlog, the
existing commercial conditions will remain unchanged for shipments made through 31st
October 2026. For shipments scheduled from 1st November 2026 onwards, the Energy
Surcharge will apply to these orders as well.

The Energy Surcharge will not apply to those orders which will result unavailable by 315t
October 2026, provided the goods will be collected within 2 weeks from their readiness
date. After the 2 weeks from the availability date will be elapsed, the Energy Surcharge will
also apply to those orders.

Conversely, should energy costs return to and remain consistently below €35/MWh, in line
with the levels recorded during the first two months of 2026, the Energy Surcharge will be
waived.
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We have deliberately adopted a simple, transparent and consistent approach applicable to
all supplies. The surcharge has been carefully calibrated and limited to partially offset the
additional costs arising from the current energy market situation.

We fully understand the challenges that this situation may create for our partners and have
made every effort to ensure that the impact of this measure remains as limited and
predictable as possible.

We sincerely appreciate your understanding and continued cooperation. Our Sales Team
remains at your complete disposal to discuss any specific requirements and provide you with
any support you may need.

We look forward to your understanding on this matter and continuous partnership,

Kind Regards,

Graziano Verdi
CEO, ltalcer Group

Giuseppe Maione
General Manager



